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~ J  U N E T E E N T H ~ 

Juneteenth celebrates the freedom of enslaved people at the end of the U.S. Civil War, as depicted here by 
illustrator Thomas Nast.  Long observed by African American communities, it is the first new federal holiday 
since Martin Luther King Jr. Day was designated in 1983. 

Observed on June 19, the holiday commemo-

rates the end of slavery in Texas–which wasn’t 

until two years after Abraham Lincoln issued the 

Emancipation Proclamation.  The United States 

has a new federal holiday.  President Joe Biden 

signed a bill into law that officially designates 

Juneteenth—observed each year on June 19—

as an American holiday. Known to some as the 

country’s “second Independence Day, “ 

Juneteenth celebrates the freedom of enslaved 

people in the United States at the end of the Civil 

War.   

Juneteenth has gained awareness in recent 

years as activists have pushed for state and fed-

eral recognition.  With the signing of this bill, 

those efforts will finally come to fruition. 
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Same great training opportunities… come to  

our new location. 

  
 
 
 
 
 
The Family Investment Center offers 
free training in the following courses: 
 
   CNA; 
   Self-Paced Typing; 
   Employability Skills Workshops; 
   Resume and Interviewing Prep; 
   Job Lead Assistance; 
   Homeownership. 
 

Call 757-928-3682 if you have  
questions 

FREE TRAINING 
PROGRAMS 

 
PROGRAMA LIBRE DE INSTRUCCION 

 
Centro de Trabajo Para la Familia ofierte 
los Cursos que sigue: 
 
 
 Mecanografia; 
 Habilidades de obrero; 
 Ayuda consu resumen y su entrevista; 
 Como se encuentra trabajo; 
 Como encontrar y poseer una casa. 
 

Centro de Trabajo 
Para La Familia 

 
Lunes - Viernes 

8 de le mana - 4:40 de la tarde 
 

757.928.3682 ingles 
757.928.6146 espanol 

The Family Investment Center 
 

 ~ NEW LOCATION  ~ 
 

Marshall Courts Recreation Center 
3301 Marshall Avenue  Newport News, VA 

 
Monday thru Friday 
8:00 am – 4:30 pm 

 
757.928.3682 

 

STAFF NUMBERS at the FIC 

Chrystal Barnes PH FSS 757.928.3680 

Lora Jarrett Main Number 757.928.3681 

Brenda Williams Job Search 757.928.3682 

Tara Johnson 504 Request 757.928.3684 

TiJuana Gibson Tenant Relations 757.928.6170 

Kim Blowe Tenant Relations 757.928.4302 
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 Electric Grills are still allowed for both indoor and outdoor usage.  

  Propane Grills, Duel Fuel grills and Propane Turkey Fryers are not permitted. 

  Outdoor charcoal, hibachi and wood pellet grills are permitted.  

  Grills must be used at a minimum distance of 10 to 15ft away from any structure. 

  Using grills on the sidewalks is prohibited.  

  Grills cannot be left unattended at any time while in operation. 

  Dumping coals and ash from the grill onto the grass or pavement is strictly prohibited. 

  Never, under any circumstances, should lighter fluid or matches be left unattended. 

  Tenants are responsible for the clean–up of any grease, ash coals and food that spills. 

  Accumulated debris from the grill is to be wrapped in aluminum foil and place in trash         

    receptacles after cooling. 

  Any tenant that fails to properly clean spills and accumulated debris will incur a fine of    

   $25.00. 

  Storage of Outdoor Charcoal, Hibachi and Wood Pellet Grills 

Outdoor grills can be stored in the back of each housing unit when not in use. 

Outdoor grills can be stored in units in a clean and orderly manner, not blocking     

     passageways and egresses and not in the utility closet. 

Any unit that fails to properly store a grill will be fined $25.00. 

No storing of Lighter Fluids. 

Grills cannot be stored in the front of an apartment. 
 
NNRHA does not waiver any liability for any unsafe practices.  If you have any questions 
please call your rental office. 

 
Newport News Redevelopment and Housing Authority 
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There are ways to keep cool without turning on your air conditioner, but when the summer temperatures start 

the 90 (or 100) degree mark daily, sometimes air conditioning is a must.  Stay cool and save money with 

these energy saving tips: 

1. Keep the AC Lower at Night:  Try turning your AC temperature up (so it is running less) during your 

sleep hours. 

2. Close Off Vents:  By closing the vents, you’re forcing all the air up top first, cooling as it comes down. 

3. Rearrange Your Furniture:  Furniture that obstructs air conditioning vents means you could be cooling 

the back of a chair or the bottom side of your sofa.  You would rather have that chill for yourself.  Rear-

range your furniture, even if only temporarily. 

4. Try 78 Degrees:  That is a good point for an air conditioner to run at its optimal performance level.  

5. Lighting:  Turning lights off can help reduce your heat, but paying attention to how much light you let in 

from open windows can also pay a significant role.  Opening and closing your shade everyday with the 

changing of the sun, it makes a huge difference in how much heat your air conditioner is competing 

against. 

6. Don’t Forget The Fan:  We rely on air conditioners to keep things cool, but having the help of a few sup-

plemental fans doesn’t hurt.  They use less energy than your air conditioner unit, so having them as back-

up is a great idea. 

7. Don’t let the water run:  Don’t let the water run while brushing your teeth or cleaning the bathroom. 

8. Report all Leaks:  Report all leaks and running toilets. 

9. Use Microwave:  Use your microwave oven instead of a conventional electric or gas range or oven. 

10. Take Showers:  Take showers instead of baths to reduce hot water use.  A five minute shower uses a 

third of the water it takes to run a bath. 
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YOU need  Renter’s Insurance if your apartment is damaged by a fire, flood, or burglarized.  Your 
personal property is not replaced unless you have rental insurance.  Sofas, beds, toys and clothes 
are covered only if you buy this type of insurance. 
 
Renter’s Insurance can also help if you move out of your apartment temporarily due to a fire.  It can 
help you even  if the problem is not in your apartment. 
 
Look under “Insurance” in the yellow pages of the telephone book for companies located in the New-
port News  area.  Don’t take chances with your belongings.! 
 
According to Section II, 9-C of the Resident’s Lease “Management will not be responsible for any of 
Tenant’s personal  belongings which are damaged or destroyed by natural disaster or other circum-
stances which are beyond the control of Management”. 

 
Protect 

your 
items with 
affordable 

renter’s 
insurance. 
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MISSION STATEMENT 

The mission of the Newport News Redevelopment and Housing Author-
ity (NNRHA) is to create affordable housing,  viable neighborhoods, and 
opportunities for self-sufficiency that enhance the quality of life for all 
citizens of Newport News. 

Shining a Light on Community Resources 
 
 
The postal carrier, Tim, at Aqueduct Apartments was impressed as he watched the posting of flyers 

on each of the mailboxes for the upcoming Meet & Greet at Marshall Courts and Aqueduct Apart-

ments. Tim shared how impressed he was to see staff in the community continually showing support 

to the tenants. He also mentioned feeling safer delivering the mail now that cameras are recording 

throughout the community. Initially, he was concerned about the men hanging around the mailbox 

and stated this no longer happened since NNRHA installed cameras. Tim commented, "The cheerful 

demeanor and dedication of the Community Resources staff and other NNRHA employees positively 

impact my day." 
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Public Housing 

 
 
 Marshall Courts (757) 928-6154 
 Ashe Manor  (757) 928-6187 
 Aqueduct  (757) 833-5700 
 Pinecroft  (757) 269-4300 
 Orcutt  Townhomes I (757) 928-6187 
 
 
 
 
 
 

 *Marshall  (757) 928-6181 
 
 

Tax Credit Properties 
 
 
Oyster Point/Brighton  (757) 269-4307 
Brighton   (757) 591-3280 
Cypress Terrace  (757) 833-5720 
Orcutt Townhomes III  (757) 928-6187 
Lassiter Courts  (757) 928-2690 
Great Oak   (757) 592-7448 
Jefferson Brookville  (757) 928-2690 
Spratley House   (757) 928-6187 
 
 
*USE ONLY AS AN ALTERNATE NUMBER 

 
Please use this number ONLY after 

5:00 pm  (757) 247-0484 

 
GENERAL OVERTIME GUIDEINES 

 
Maintenance staff will respond to the following calls: 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, Ashe Manor, 

Spratley House and Marshall); 
5. No Heat between 5:00 p.m. on Friday and 8:00 am 

on Sunday or holidays if the next day is a working 
day.  If the next day is not a working day, accepts 
calls until 6:00 p.m. 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in apartment hold to 

next day if that is a normal business day); 
10. Lock Out/Lock Change; 
11. Damaged Exterior Doors; 
12. Fire. 
 
Note to Residents: If you believe the situation can wait 
until the next day, call first thing in the morning. 

Aqueduct Last Thursday 
Each Month 

10:00 am 
Gymnasium 

Ashe Manor 3rd Thursday 
Each Month 

1:30 pm 
Community Room 

Brighton 3rd Tuesday 
Each Month 

2:00 pm 
Community  Center 

Cypress Terrace 2nd Tuesday  
Each Month 

11:00 am 
Community Center 

Great Oak 3rd Thursday 
Each Month 

2:00 pm 
Community Center 

Jefferson Brookville 3rd Thursday 
Each Month 

3:30 pm - Jefferson 
Brookville Community  
Room 

Lassiter Courts 2nd Thursday 
Each Month 

3:30 pm 
Community Room 

Marshall Courts 3rd Thursday 
Each Month 
 

2:00 pm 
Recreation Center 

Orcutt Townhomes I 4th Thursday 
Each Month 

10:00 am - Ashe Manor 
Community Room 

Orcutt Townhomes III 4th Thursday 
Each Month 

1:30 pm - Ashe Manor  
Community Room 

Oyster Point 3rd Tuesday 
Each Month 

11:00 am  
Community Room 
 

Pinecroft 1st Monday 
Each Month 

3:00 pm 
Lobby 

Spratley House 2nd Wednesday 
Community Room 

3:00 pm 
Community Room 

   



 REHABILITATION ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 

If you or anyone you know and love is  
affected by substance abuse help is available. 

Program 
Name 

Services Payment 

Tidewater 
Area 

Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-

1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee 
Scale  

Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee 
Scale 

Medicaid 

Al 
Anon/Alateen 

1-888-425-
2666 

AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula 
Area 

Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

   

 

   

 

 

 

 

 

A  T E N A N T  H O T L I N E  I S  A  F R E E  S E R V I C E  

F O R  T E N A N T S  L I V I N G  I N  P R O P E R T I E S  

O W N E D  A N D  M A N A G E D  B Y  T H E  N E W -

P O R T  N E W S  R E D E V E L O P M E N T  A N D  

H O U S I N G  A U T H O R I T Y .  W H E N  F I L I N G  A  

C O M P L A I N T ,  Y O U  M U S T  S T A T E  Y O U R  

F U L L  N A M E ,  A D D R E S S ,  A N D  T E L E -

P H O N E  N U M B E R  A N D  S P E A K  A S  S L O W -

L Y  A N D  C L E A R L Y  A S  P O S S I B L E .   

W E  W I L L  C A L L  Y O U  B A C K  W I T H I N  4 8  

H O U R S  R E G A R D I N G  Y O U R  C O N C E R N S .  

                                 T H A N K  Y O U  

Advanced  
Recovery  
Systems 

Alcohol, Eating  
Disorders and Sub-

stance Abuse 

Private  
Insurance 
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Newport News Redevelopment and  
Housing Authority 
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